IIpaBuna conposoxaenust IIporpammuo-annaparaoro komimiekca [TAK OIITH UK. IUO/{

Hacrosimme npaBuia pacpoCcTpaHsSIOTCS Ha MPOrpaMMHO-aNapaTHBIN KOMILIEKC OTHOHAIMIPABICHHON TIepeaavyn
nnpopmarmu UK. IO/ (nanee — «[TAK OIITU UK.JINO/1») npousBoactea kommanuu OO0 «MHCodT.

1. TepmunsbI U onpenesieHAs

1.1. ConpoBoxkaenne (TexHU4YeCKasi MOQAEP:KKa) - YCIYTH 110 CONPOBOXKIAEHUIO [IpoaykTa, B TOM uucie
KOHCYJIBTAIlUM TI0 YCTaHOBKE, HACTPOIKe, OOHOBICHHIO, aHATIH3y HEHCIPABHOCTEH, MPEAOCTaBICHHIO
OOHOBJICHU W MHBIE AEHCTBHSA, IPETyCMOTPEHHBIE HacTosIIUMH [IpaBuiamu.

1.2. HponykTt - nporpammuo-anmnaparseiid komiuieke ITAK OIITU UK. AWMO/, Bkmrodaronuii:
®  anmapaTHYIO YacTh;
® [IPEIYCTaHOBJICHHYIO ONEPAlMOHHYIO CUCTEMY;
® MPHUKIAZAHOE IPOrpaMMHOE obecrieueHue, pazpadorannoe [IponsBoanTenem.

1.3. Ceprudukar TeXHMYeCKOl MOIAEPKKH - JOKYMEHT C YHUKaJbHBIM HOMEPOM, MPEAOCTaBISIOMINN
npaBo [lonmp3oBatento Ha momydeHre CONMPOBOKACHUS B YCTaHOBJICHHOM OObEME M Ha YCIOBHSX,
MIpeyCMOTPEHHBIX HacToAmMuMH [IpaBunamu.

1.4. Ioan30BaTesb - OPUANYECKOE JIMLIO, SKCIUTyaTupytomee [Tpomyxr.

1.5. Hcnmoanurens - noapasznencHue uin addunupoBannas opranuzanus [IponsBoautens, okasbIBaromas
TEXHUYECKYIO MOANEPAKKY 0 HacTosmmM [IpaBunam.

1.6.  YpoBeHb CONPOBOKAEHHUS - YCTAHOBICHHBIH HA00Op MapaMeTpOB MOACPKKU. YCTaHABIMBAIOTCS TPH
ypoBH:: bazoBelii, CTanmapTHbIN 1 PacminpeHHbI.

1.7. 3anpoc - oopamenue [lonp3oBarens k VcnomHUTeNo, copepkaiiee onucanue coosi, mpooieMsl, JTHO0
3arpoc Ha KOHCYJIBTAIHIO.

1.8. Bpems paccMoTpenus 3asiBKM — IEpUOJ BpEMEHH MEXTy oThpasieHueM 3ampoca [lonb3oBatens u
MoMeHTOM oTBeTa Mcromuurens o npuHsaTHn 3anpoca B padoTy.

1.9. Bpemsi peakuMm — MPOMEKYTOK BPEMEHHM OT MPHHATHs 3ampoca B paboTy, OO NPEIOCTaBICHHS

ITonp30Barento HYTef/’I PCHICHUA MHIIUJACHTA.

2. lMopsiiok npuodpeTeHUs1 CONMPOBOKIAECHUSI

2.1.  ComnpoBoxIeHHE MPEAOCTaBIseTCs Ha OcHOBaHUU CepTudukara, mpruoOpeTaeMoro OTICIBHO 10 aIpecy
office@insft.ru.

2.2.  KommyectBo CepTH(HUKATOB TOIDKHO COOTBETCTBOBATH KOJIMYECTBY K3eMILUIIpoB [IpoaykTa, BBEAEHHBIX
B OKCILTyaTalHIo.

2.3.  Jlng Bcex SK3eMIUIPOB HpoaykTa y ofHoro Ilomb3oBarens aoikeH ObITh nproOperéH Ceprudukar

OJHOI'0O M TOT'O K€ YPOBHSI COIIPOBOKACHMUA.

3. ITopsiiok mosTy4eHHus1 COMPOBOKIEHUSI

3.1. ComnpoBoxeHNe NPeA0CTaBIseTC s C JaThl akTuBauyu CepTudukara B TEUEHHE €r0 CPOKa ACUCTBHSL.

3.2. AKTHBauus TPOHMCXOAWT C JaThl IMEPBOrO 3ampoca WM AaThl, ykazaHHOH B Ceprudukare, - B
3aBHCHMOCTH OT TOTO, YTO HACTYIIUT paHbIIE.

3.3. ConpoBOX/IEHUE OCYIIECTBISIETCA TOJIBKO B OTHOLIEHMHM TeX JK3eMIUIIpoB [Ipomykra, Ha KOTOphIE
pacmpoctpansiercs aeiicrBue Ceprudukara.

3.4. ConpoBoXk/IeHUE PacTIPOCTPAHSIETCS TONBKO HA 3K3EMILISPHI, NCIIOIb3YEMBbIE HAa 3aKOHHBIX OCHOBAaHUSX
1 HE TO/IBEPTHYThIE HECAaHKIIMOHNPOBAHHBIM MOJU(PHUKALIUSIM.

3.5. HcnonHurens HMeeT MNpaBO NPUBIEKaTh K BBIMOJHEHUIO yciayr CONpOBOXKACHHSA TPETBUX JIMII.

OTBETCTBEHHOCTH 3a ﬂeﬁCTBHH TPEThUX JIUI ICPCH Ilonp3oBarenem HeceT VMCIIoOIHUTEND.



4. O0beM 1 mapaMeTphbI CONPOBOKICHHS

ITapamerpsl ba3zoBblii CrangapTHbIi PacmmpenHsbIi
KonunuaecTBo 3anpocoB B rox 10 20 50
[IpemocraBnenre OOHOBICHUH,
YCTPaHSAIOUINX IE(PEKTHI, Ha Ha Ha
BbIsiBIICHHBIE B ipoaykTe (hotfix)
Oo6nosnenus 10 (Service pack) Her Ha Ha
bezonacnoctHelie natun OC Ha Ha Ha
Koncynsramnuu no ycranoske ITAK Ha Ha Ha
Koncynpranuu nmo nporeccy
KOH(QUTYpaIMH U SKCIUTyaTaluu Ha Ha Ha
yCTpOMCTBa
Ucnpasnenne ommubok B [10 Ha Ha Ha
AHanu3 NpOEKTHHIX PELICHU B
YacTH CXEMBI IPUMEHEHHUS
N p Her Ha Ja
yCTpPOHCTBa B MHQPACTPYKTYpE U
BBI1a4a PEKOMEH AN
Juarnoctuka paboTHl yCTPOHCTBA B
UHPPACTPYKTYpE C IPUMEHEHHEM Her Ha Ha
TEXHUYECKUX CPEJCTB aHAIN3a
VYnanénsslii noctyn (1o
A Aoctyn ( Her Ha Ja
COIIACOBaHMIO)
Koncyneramun o cropornemy 110,
yJIbTall P y Jla Jla Jla
KpUTUIHOMY 111 padoTsl [TAK
[Honnepxxka croponnero 110 BHe
FUIEp p Her Her Her
3aBUCHUMOCTH OT KPUTHYHOCTH
Koncynpranuu no annapatHon
a a a
yactu [TAK A a A
[Tonnepxka onepanoOHHON
AACP pan Jla Jla Jla
cucreMsl (B pamkax padotsl [1AK)
[Tonnepxka onepanoHHOMN
CUCTEMBI Her Her Her
(BHe cBs3u ¢ [TAK)
Monepuu3zanus konpurypamuu [10
ycTpoiicTBa (3amMeHa\mo0aBIeHNE Her Ha Ha
MPOTOKOJIOB, 3aMeHa OC)
Pacmmpennas rapanTus Her Ha Ha




ITapamerpsl ba3zoBblii CrangapTHbIi PacmmpenHnbIi
3ameHa 000pyIOBaHUS HA CPOK

PYA p Her Her Ha
peMoHTa
CpouHBIi1 BbIE3] Her Her Ha
Bpems paccmoTrpenust 3asiBKU 1 cyTku 1 gac 1 yac

Bpewms peakunn

14 xaneHaapHbIX

1 xaneHnapHbIl

1 kaneHmapHbIi

IHen JICHb IeHb
OneKTpOoHHAs ONeKTpOHHAS
®dopmMar 3anpocoB DNeKTpOHHAs OYTa
noyra noyra
®dopMaT KOHCYIBTAUI 1O OneKTpoHHAs OneKTpOHHAS DNEKTPOHHASI 1OYTA,
OKa3aHUIO TEXHUYECKOU MOIACPIKKU noyra mouTa, TenedoH TenedoH

[Ipuem 3ampocoB

B paboune nHu ¢
9:00 mo 18:00
(MCK)

B paboune nxu ¢
9:00 no 18:00
(MCK)

B pabGouue nuu ¢
9:00 mo 18:00
(MCK)

pumevanns:

[Ipu HeoOxomuMocTH ciry’k0a TONICPKKH BIIpaBe
BOCIIPOM3BEICHUE MPOOIEMBI HA TECTOBOM CTEHJIE.
3anpocsl mo cropoHHeMmy [1O 00pabaTeIBalOTCSI TONBKO €CIH 3TO BIUSET HAa (PYHKIMOHUPOBAHHE
IIponyxkra.

Bpewmst perienust 3aBUCUT OT CIOXKHOCTH, HAINYMS OOXOJHBIX pelleHHH 1 o0beMa MHPOpMaIUU OT
ITone3oBarens.

B pamxax ognoro 3ampoca MpOM3BOAMTCS TEXHHYECKas MOAACP)KKAa MO OTHOM mpolieme (Teme
Borpoca). s Bonpoca no apyroii npodneme (teme) [lonp3oBaTens co3naeT HOBBIH 3ampoc.

VYenyra «3ameHa o00OpyIoBaHHUsS Ha CPOK PEMOHTa» MPEAOCTABISETCS HA OCHOBAHUHM OTAEIHHOTO
cormnameHus. IlompazymeBaeTcsi BpeMEHHOE NPEAOCTAaBICHHE YCTPONCTBA TOrO € THUMA, Ha
yCIOBUSIX, coracoBaHHbIX ¢  Mcnomnurenem. IlommeHHOe — ycTpOHCTBO MpH  3aMEHE
NPEAOCTABISETCS B CTAHAAPTHON 3aBOICKON KOH(PUTYpaLIUH.

VYenyra «PacimmmpeHHas rapaHTus» —IMPENOCTaBiIsAeT JONOIHUTEIBHBIA  TOJ
o0ciryKMBaHUS cBepX 0Aa30BOTO CpOKa.

Yenyra «CpouHblid BeIE3/1» - BbIe3 | CHenUanucTa B TeUEHHE 2 CYTOK CPOKOM 10 3 pabouux IHeH
JUIsL yCTpaHEHHs HEWCIPaBHOCTH. YCIyra OCYLIECTBIAETCS B TEUYEHHUE CpOKa JEHCTBUS

3alIpoOCUTH y,[[aﬂéHHLIﬁ AOCTyIl WA

TrapaHTHIHOTO

cepruduKaTa, NpH HATUUYMU TEXHUYECKOM BO3MOXHOCTH M COIIacoBaHUHM Tpaduka c
Ucnonuurenem
5. IlpnopuTeThI 3aNIPOCOB
ITpuopurer Onucanue

Ilomuas HCAOCTYIIHOCTDH HAK, HCBO3MOXKXHOCTDH (I)YHKI_[I/IOHI/IpOBaHI/IH KIIFOYCBLIX IMMPOLCCCOB

KpI/ITI/I‘leCKI/IC C6OI/I, BJIMAKOIINEC HA OCHOBHYIO (bYHKLII/IOHaJ'II)HOCTB




YactruHast notepsi GyHKIMOHATIA

Hekputnunble ommoOKu

O6u1me BOIPOCH, HE BIUSIOIINE HA paboTy

6.1.

6.2.

6.3.

6.4.

6.5.

6. /lonotHUTEIbHBIE MOJI0MKEHUS

OCBOBOXJIEHME OT TAPAHTUI: HU TP KAKHX OBCTOSITEJILCTBAX OO0 «THCO®T»
WM ETro INIPEACTABUTEJIM HE HECYT OTBETCTBEHHOCTLH IIEPE][] ITAPTHEPOM,
KOHEYHBIM ITOJIb30BATEJIEM MJIUA IIEPEJ] JIKOBbIMU TPETbUMU JIMLIAMU 3A JIKOBOM
KOCBEHHBIN, CJIYYAWHBIM, HEYMBIIUIEHHBIA VILEPE, BKJIIOUASl YIIYLIEHHYIO
BBIFOY WJIM IOTEPSHHBIE JJAHHBIE, BPEJ] YECTU, JOCTOUHCTBY WM JEJIOBOM
PEITYTALIUU, BBI3BAHHBIN HCIIOJIB30OBAHUEM VCJIVI, COAEPXKUMBIM VYCIIVI WA
NHBIX MATEPUAJIOB, K KOTOPBIM BbUI ITOJIYUEH JOCTVYII C IOMOUIBIO YCIIVYT.

ITpu mobeix oOctosiTenbecTBax oTBeTcTBeHHOCTE OO0 «MHCo(dT» B CcooTBeTCTBUM €O cTarbedl 15
I'paxxmanckoro xonekca Poccum orpanndena crommoctbio CepTudukara, mo KOTOpoMy OBUIM OKa3aHBI
VYenyru, B OTHOIIEHHH KOTOPBIX BO3HUKJIO TpeOOBaHHUE, B TEUCHUE MIECTH MECSIEB, MPEAIIECTBYOIINX
BO3HHKHOBEHHIO TPEOOBaHMSI.

B conpoBoxnenue ne exarouaromes:

e Pa3paboTka U KacTOMH3aLus HOBBIX QYHKLHH.

e BHeapenune HHPPacTPYKTYPHBIX pEIICHHUM.

e IIpoextupoBanue UT-cucrem.

e Jlonaeprkka MOJIB30BATENLCKUX CKpUNTOB U cTopoHHero [10, He Bnusttomero Ha padoty ITAK.
Wcnonnurens BpaBe OTKIOHUTH 3aMpOC, €CIH:

e Jlonp30BaTens HE NPEIOCTABISIET HEOOXOAUMYIO HHPOPMAIIHIO;

e [Ipoaykt moguduuuposan Ilone3oBarenem;

e JIpoGnema He cBsizaHa ¢ [IpogykTom;

e Tlognepkka sK3eMILIspa 3aBEpILECHA;

e IIponykT ucnone3yercs ¢ HapyLIEHUEM YCIOBHM SKCIUTyaTalluy;

e He BBIMONHSIOTCS pEKOMEHALNH CITYKOBI CONPOBOXKACHUS McroaHuTensI.

[Iponomxkenne UCIONB30BaHMS YCIYT TEXMOAAEPKKN Oo3HauaeT cortacue Ilomp3oBarens ¢ akTyalbHOU
penakuueii Ipasui.




®OPMA 3ATIPOCA TEXHUYECKOM MOJIAEPKKU

[Ipu oOpamieHny 3a TEXHUYECKOH NOAJEPIKKOM B 3aPOCE YKA3BIBAIOTCS CICIYIOIINE CBEICHHS:

HaumeHnoBanue opranuzauum:

Homep Ceprudukara:

KonraktHoe numo:

Konrakrtaeiit e-mail u renedon:  Omnumcanue

npo6ieMsl / Bompoca:

ITpuopurer (1-5):

Jlata v BpeMst BO3HUKHOBEHUS MPOOJIEMBL:

[TpennpunsTeie neiicTBUs (ecnu 3aKa3uuK MPEIIPUHSIT CAMOCTOSATENIbHBIC TIOMBITKA YCTPAHUTh
HEUCIIPABHOCTH/COOIi B paboTe):

[TpunoxxeHHble Qaitabl /CKpUHIIOTH/ GoTorpaduu



OOPMA CEPTUDUKATA

¥ MHCODT

.
CEPTUDOUKAT

HA COMPOBOXAOEHUE (TEXHUYECKYIO MNOOOEPXKY)

Ceptudukar Ne IC.CS-UG.TSE25.XX.YYY

[ara Bblgaumn 23.07.2025

Monb3oBaTens UHH/KNM

000 «KomnaHusi N»

MpoaykT MAK ONTU nKk.anon
Konuyecteo

3K3EMMIIAPOB 2 (OBa)

YpoBeHb

COMPOBOXAEHMS PaclumnpeHHbIn

Cpok

COMNPOBOX/AEHUS 12 (0BeHaguaTb) MecsiLeB

YnonHomMmo4YeHHbIX npeactaeutens 000 «UHCodT»

M.T.

Cpok conpoBoXaeHUs ncumcnseTcs ¢ aatel aktueauum CepTtudukarta. Ceptudmkar
aKTMBMPYETCS aBTOMaTMYeCKn No uctedeHnn 30 gHer ¢ Aathbl Bbigaum



